
Course Code  

D20163

Qualification
Component Certificate in 

Care Skills (FETAC Level 5)

Who should 
participate?
This module is designed 

to equip learners with the 

skills and knowledge to 

care for clients in a safe 

and hygienic environment. 

It is a mandatory module 

for the Level 5 Certificate 

in Healthcare Support.

Care Skills

General Aims
•	 Understand the responsiblity and entitlements of a care 

worker
•	 Recognise the need for continuing development in care 

work, drawing on personal reflection and experience
•	 Promote good practice and respect for diversity in the 

care setting
•	 Understand the importance of working effectively as a 

team
•	 Communicate and deal with people in ways that are 

consistent with the role of a carer

Course Syllabus
•	 Unit 1 - Understanding Client Care
•	 Unit 2 - Using equipment
•	 Unit 3 - Assisting skills

Entry requirements
Level 4 or equivalent qualifications and/or life and work 
experiences

Duration
3 days

Assessment Method
Skills Demonstration - 60%
Assignments (2) - 40%

Learner Progression
Care Skills D20163 is a component of Healthcare Support 
DHSXX Level 5 Major Award.
Learners who successfully complete this programme may 
use the associated credits towards this award


