
Course Code  

D20163

Qualification
Component Certificate in 

Care Support

(FETAC Level 5)

Who should 
participate?
This module is designed 

to equip learners with the 

skills and knowledge to 

work effectively in a care 

setting. The module aims 

to promote good practice, 

respect for diversity in 

lifestlyle, religion and 

culture in care work. It is 

a mandatory module for 

the Level 5 Certificate in 

Healthcare Support.

Care Support

General Aims
•	 Recognise the personal care needs of clients
•	 Respond effectively to clients’ individual needs with their 

involvement and use of choice
•	 Acquire practical skills in the area of personal care
•	 Maintain a safe, healthy and hygienic environment for 

clients

Course Syllabus
•	 Unit 1 - Relating to the Client
•	 Unit 2 - Reflection and Development
•	 Unit 3 - Working with Others
•	 Unit 4 - Working in Care

Entry requirements
Level 4 or equivalent qualifications and/or life and work 
experiences

Duration
24 hours

Assessment Method
Learner Record - 70%
Assignments - 30%

Learner Progression
Care Support D20164 is a component of Healthcare 
Support DHSXX Level 5 Major Award.
Learners who successfully complete this programme may 
use the associated credits towards this award.


