
Programme 
Content
This programme contains 

the following:

•	 An introduction to 
the Private Security 
Industry

•	 Duties and 
Responsibilities of Door 
Security Personnel

•	 Criminal and Civil Law 
and Licensing

•	 Legislation
•	 Risk Awareness
•	 Illegal Substance 

Abuse
•	 Fire Safety Procedures
•	 Emergency 

Procedures and 
Emergency First Aid

•	 Health and Safety 
legislation and practical 
procedures of Health 
and Safety

•	 Customer Care and 
Service Quality

•	 Practical Security 
Procedures and

•	 techniques
•	 Communications
•	 Incident recording and 

reporting
•	 Labour Relations and 

Regulations

Door Security Procedures

The Door Security Procedures (DSP) is the qualifi cation 

required to apply for a Door Security Procedures licence with 

the Private Security Authority (PSA). This licence is the minimum

requirement to operate, or gain employment, as a doorman or

doorwoman in Ireland.

Following successful completion of the programme, learners 

may apply for licensing under the Door Supervisor (licensed 

premises) Licence category.

Programme Aims
The aim of this programme is to provide learners with an
introductory understanding of practical door security
duties and procedures. As such, learners will:
•	 Be familiar with the duties and responsibilities of Door 

Security Personnel
•	 Be aware of the legal codes which apply
•	 Understand what constitutes an emergency and the 

recommended responses to an emergency
•	 Develop and apply relevant communication skills.

Entry Requirements
No previous experience is necessary. A FETAC Level 3 

Certificate is desirable, or some equivalent qualifi cations or 

relevant life and work experiences.

All students attending the course must bring to their training 

day:

•	 Their PPS number (For course documentation).

•	 Two recent personal passport size photographs. (These 

photographs must have been taken within the last twelve 

months, and participant’s name must be printed on the 

back)

•	 A photocopy of participant’s ID such as Driving Licence or 

Passport.

more...



Programme Duration
1 day

Learner Assessment
To achieve certifi cation, learners will undertake skills 

demonstrations and assignments. An examination is required to 

be completed, using a true/false question format.

Learner Progression
C10267 - Door Security Procedures is a component of:

CBSSXX - FETAC Level 5 Certifi cate in Security

Studies

Learners who successfully complete the programme may use 

the associated credits towards this award.

Qualification
On successful completion of the course, delegates will receive 

a FETAC Level 4 Certifi cate in Door Security Procedures.


